Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
Diploma Engineering Semester —-IV Examination Dec. - 2011

Subject code: 345102 Date: 07/12/2011
Subject Name: Business Management

Time: 10.30 am — 1.00 pm Total Marks: 70
Instructions:

1. Attempt all questions.

2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.

4. English version is considered Authentic.

Q.1 (@)  Write the scope and importance of management. 07
(b)  Explain common channels of distribution. 07
Q.2
(@) Give the definition of management and write in detail principals of 07
management.
(b)  What is the relation between consumer and buyer? 07
OR
(b)  Write sales promotion through dealer’s aid. 07
Q.3
(@) What do you mean by market research? Write objectives of market 07
research.
(b)  Explain law of demand and law of supply. 07
OR
Q.3 (a) Explain realtionship between demenad and supply. 07
(b)  Explain in detail the function of management. 07
Q.4
(a) Define market and explain its types. 07
(b)  Write the definition and types of advertisement in detail. 07
OR
Q.4 (a) Explain marketing mix in brief. 07
(b)  Write short note. Any two. 07
A. Personal selling B. Price C. Kind of goods
Q.5
(@) Write the difference between advertisement and publicity. 07
(b)  Layout business letter and write characteristics of the same. 07
OR
Q.5 (a) Write short note. Any two. 07
A. Credit note B. Product mix C. Sales promotion
(b) Discuss the role of the small scale industry in the development of the 07
country.
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