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Instructions:

1. Attempt all questions.

2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.

4. English version is considered to be Authentic.
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Explain implementation issues of ERP
Explain Pre-evaluation screening, Package evaluation and Project planning
phase

Discuss the benefits of ERP

Explain the linkage between BPR, IT and ERP
OR

Discuss SCM and CRM in detail

Explain integrated Data Model
Discuss the ERP implementation methodology
OR
Explain Customization and Precaution in ERP Implementation
Discuss the Evolution of ERP

Explain Finance Module
Explain Gap analysis, Reengineering and Customization phase
OR
Explain MM Module
Discuss Implementation team training, Testing, End-user training and Post-
implementation phase

Discuss the structure of e-business

List SAP R/4 Applications. Explain any three of them
OR

Write a short note on SAP

Discuss the failure of many ERP implementations
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